ON TOP OF THE WORLD CONDOMINIUM ASSOCIATION, INC.

RESOLUTION OF THE BOARD OF DIRECTORS ESTABLISHING PROCEDURES FOR

UNIT OWNER INQUIRIES

WHEREAS, Chapter 718 of the Florida Statutes (the Condominium Act), permits the
Association to adopt reasonable rules and regulations regarding the frequency and manner of
responding to unit owner inquiries, including the right of the Association to adopt a rule limiting
an Association response to one (1) written inquiry per unit in any given thirty (30) day period,
provided any additional inquiry or inquiries are responded to in the subsequent thirty (30) day
period or periods, as applicable; and

WHEREAS, the Association seeks to adopt such procedures;

NOW, THEREFORE, be it resolved by the Board of Directors as follows:

1. The above recitations are incorporated herein and made a part hereof by reference.

2. The Board of Directors hereby adopts the following rules and regulations with
regard to responding to written unit owner inquiries, defined as such by the
Condominium Act, as amended from time to time:

a.
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Written inquiries shall be directed to the Association by certified mail, in
care of the Association’s Manager, or the Secretary of the Association’s
Board of Directors. Written inquiries must be made by certified mail only,
Inquiries by email or any other means of communication will not be
accepted.

Minimum response times set forth in the Condominium Act, and as same is
amended from time to time, presently set at thirty (30) days from receipt of
an inquiry, shall be the minimum time frames within which the Association
responds to unit owner written inquiries. This may involve the Association
seeking advice from the Division, or a legal opinion, and a substantive
response will be provided to all proper inquiries as required by law.

The Association shall only respond to one (1) written inquiry per unit in any
given thirty (30) day period. This limitation shall be interpreted to mean
only one (1) specific inquiry per unit will be permitted each thirty (30) days,
with no sub-parts or multiple questions contained within a single inquiry. If
more than one (1) single inquiry is received, or if the inquiry contains sub-
parts or multiple questions (deemed to be an additional inquiry or inquiries),
the additional inquiry or inquiries received from the same unit owner shall
be responded to in the subsequent thirty (30) day period, or periods, as
applicable.

The Association will not conduct research, or a detailed review of the
official records of the Association, in order to respond to an inquiry. In such



cases, the response may be that the unit owner is permitted to review the
official records of the Association in regard to such matter, which shall be
calendared for inspection, consistent with any rules adopted by the
Association covering inspection, as part of the Association's response.

€. Written inquiries will be limited to issues concerning Association
operations, and not to personal information pertaining to individual
members of the Association or the Board, or persons affiliated with the
Association, except as otherwise specifically provided by law.

Consistent with the purpose outlined in this Resolution, the Association shall, as
soon as reasonably possible, provide a copy of this Resolution to the membership,
advising of the Board’s rule with regard to the subject matter, so all persons shall
be placed on notice of the position of the Board of Directors with regard to same.

IN WITNESS WHEREOQF, the Board of Directors has adopted this Resolution at a duly
called, noticed and convened meeting held this _3 day of é’ ErPTEMEEE. ,
2024, and shall become effective immediately,
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ON TOP OF THE WORLD CONDOMINIUM
ASSOCIATION, INC.

-

BY:
(Signature)

Crruerine J. Bpy/g

(Print Name, Title)




