Message to Resident — 5/4/2020

On Top of the World remains committed to the safety of our residents. We continue to
monitor the data from Pinellas County, the CDC and the Florida Department of Health as
well as reviewing the recommendations and guidelines from the Governor’s Reopen Florida
Task Force, before any final decisions are made for reopening. The goal is to return to full
operation as soon as possible, but the safety of our residents and employees must remain our
#1 priority.

Be assured, OTOW is preparing for many uncertainties and the expectation of limited
openings for some outdoor amenities is in process for mid-May. All stages of reopening
have a specific set of safety procedures and guidelines for residents to follow and will be
posted on the otowclearwaterinfo.com website, on channel 732, on RAVE alerts and posted
at all SCA facilities. The list of outdoor amenities that will be scheduled to reopen on a
limited basis will be posted to the above listed places as soon as possible.

We would like to open the amenities earlier than our May 11 target date, however, we have
on backorder several items used for your safety and for the safety of our staff. Included in our
order are additional face masks, gloves, sneeze guards, hand sanitizer and dispensers and
disinfecting machines and chemicals, among other things.

What facilities will reopen after this phase, the number of people that may gather and what
protective gear may be required, are all part of the unknowns for all of us. What is clear about
the virus is that it is much more likely to spread when people are in close proximity to

others. What we do know and send sincere thanks and appreciation for, is for each of you
doing your part to help defeat this Covid-19 coronavirus. Thank you!



